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Hours of Operation: Monday-Friday 9:30am-2:00pm

TO ALL OUR MEMBERS
Per the RHD Executive Management team, Shared Services employees will continue to work 

remotely for an unforeseen time. Due to this the credit union employees will continue to 
work remotely and go into the office to pick up deposits. The credit union’s lockbox is to the 

right of the credit union’s front door under the envelopes and pens. The outside doors by 
the credit union will be open Monday thru Friday 8:30-10 AM. On all Shared Service office 

holidays, the doors will be locked. 

With Tax Return Season Upon Us, 
TFCU Just Wants to Remind 

You About Our ATM/Debit Card Rules & Regulations. 
The DAILY LIMIT on your ATM/Debit card is $500.00 

at the ATM machine and $500.00 point of sale (grocery 
store, gas, bill paying, and internet buying ECT.).  This 

amount was given to us by our ATM/ Debit card provided 
and it CANNOT be increased by us. These limits are from 

2pm today to 2 pm tomorrow, seven days a week.  We 
understand that tax refunds are coming in and you may 
want to spend more than $500 in a 24-hour period.  We 
have VISA TRAVEL CARDS which can be loaded up to 
$5000 and reloaded for a period of two year.  They do 

have a $500 atm withdrawal limit but not a limit on your 
point of sale.  Cost of the card is $2.50 and a fee of $2.50 
each time we reload your card.  You can also set up with 

Cumoney to reload the card yourself. 
PLEASE DO NOT CALL US TO INCREASE THE LIMIT 

ON YOUR ATM CARD.

Are You In The Market 
for An Automobile?

Members are getting their tax refunds into their accounts and 
are ready to go buy a car.  When looking for a way to finance the 
vehicle, remember the credit union.  You must be a member in 

good standing for at least 3 years and have had a few loans with 
us.  Are you looking for a new or used automobile? We finance 

2016 and current used autos.  Rates are determined by your credit 
score so check with the credit union.  

Looking at a new auto and are thinking about the 0% finance 
that some of the dealers are offering?  Usually on specific models 
and may not be the auto you really want. Make sure you read the 

fine print.  0% usually is given only if you have excellent credit 
and sometimes you have to forfeit the refund that the dealer is 
offering.  Some car manufactures will only give you 2-3 years to 

pay that 0% back.  That makes for very large loan payments.  The 
dealer will also pressure you to add the extended warranty and 

gap in order to make up for not getting any interest on the loan. 
This becomes a very large payment.  Just think if you have to 

pay back a 25000 loan over 3 years, the payment is $694.44 per 
month. Dealerships are looking for a credit score of 800-850 to 

offer the 0% interest rate.

Now think of TFCU for your auto loan.  Our rates are competitive 
and our GAP and Vehicle Service Agreement (extended warranty) 

that is available for both new and used vehicles is much less 
expensive than the dealerships and it covers the same things. We 
finance members with credit scores as low as 580 up to the 850.  

Contact the credit union at TFCU@rhd.org or 215-951-0329 
for more information. 

Tax time is Almost Over!
Remember: 

Use your account number and our routing number 
231988470 to get quick access to your income tax refund. 
If you file your income taxes and choose to have a check 
or a rapid refund loan check there will be a 10-day hold 

placed on that check. It is always your choice how you get 
the money you’ve earned, however we encourage you to 

take advantage of the free direct deposit into your checking 
or savings account. Wondering about what to do with the 

funds? We offer Certificates of Deposit ranging from 6 
months to 2 years to help you save some of that money. You 
will even earn dividends on the money you put away! Rates 

vary based on term. Minimum deposit of $500.

Did you move this year? 
You can notify us by email at tfcu@rhd.org, stop by or send us a letter with 

the new address. Notifying payroll will not notify the credit union.



Leaving RHD?
If you are leaving RHD and have a credit union account,  you 

need to contact the credit union immediately.  Once a member 
always a member but if you do not have  any activity in your 
account for a year, your account will be assessed a dormant 
account fee of $4.00 per month. If you have a current loan 
with us, you need to set up payments from your new job, a 

checking account at another financial institution or from your 
unemployment compensation. You have signed permission for us 
to take your last paycheck or checks to cover the balance of the loan. 

As soon as you know you are leaving contact by email at 
TFCU@rhd.org or call 215-951-0329.

TO CONTACT US
4700 Wissahickon Ave. Suite 126 Philadelphia, PA 19144

Ginny Lapinski Manager
Diane Bligen Assistant Manager

Phone: 215-951-0329
Web: www.trouvaillefcu.com
Email: tfcu@rhd.org

Close Dates For the Credit Union
Friday April 2nd: Good Friday

Please Plan Accordingly

Negative Accounts
Accounts that are negative for 30 days or more will be closed

out as of April 31st, 2021.

WE ARE STILL HERE FOR YOU!
Currently we are still working remotely and only go into the 
office to pick up deposits that are placed in the lock box by 
10am Monday thru Friday.  We will continue to mail out 
your check request to the address that we have on file.  If 
you move, please send us your new address to TFCU@rhd.
org and we will update your address in our system.  We are 
working on reopening the credit union with the assistance 
of the Covid 19 protocol group.  Once we have it all worked 
out we will let you know when Diane and Ginny will be back 

in the office to assist you in person. 

NOTE:  Checks go out in the mail daily. The mail system is 
much slower now.  We have no control on when the check 

will be delivered to you.

MEMBERS WHO ARE OUT ON FMLA
Are you currently out on FMLA because you are ill and have a loan 

with the credit union? Please call 215-951-0329 or email us at 
TFCU@RHD.ORG to let us know what day you went out sick. Your 

loan has disability insurance on it, and we will contact our insurance 
company CUNA Mutual to get you the paperwork to complete. You 
are responsible for the first 14 days that you are out but after that 

they make your loan payments for you. One less bill to worry about 
when you are sick. Your loan also has credit life on it. 

Please share this information with your family.

How Do I Qualify For a Loan?
As members of the credit union, you are eligible to apply for 
loans.  You must be a member for at least six months and be 

in good standings.  The first loan a member receives cannot be 
for more than $1,000 and that loan must be paid in full before 
they can apply for any other loans.  After the first loan is paid 
in full the member will be eligible to have two loans out at one 
time as long as they have the ability to repay both loans.  There 
is a $25.00 loan application fee for each time you apply. When 
applying for a loan you must have 25% of the amount you are 

requesting in your savings account for the pledge amount. This 
amount must remain in your savings account while the loan is 
being processed.  If you remove the funds, the loan processing 

stops until the funds are replaced.

To all parents of High School 
Age Students:

Is your child getting ready to go to college or a trade school? Do 
they have a savings account? Are they ready to go get loans for 

school? We can help you get your child’s credit score established 
and in good standing before they go to school. How you ask. First 
open up and account for your child and start them saving. Once 
they are a member we can help them establish credit thru fully 

shared secured loans. What is that you ask? That is a loan that you 
put the amount you want to borrow into the savings account and 
it is frozen until the loan is paid back. For example: For a $500.00 
fully shared secured loan you need to put $500 into your child’s 

savings account and then that money is frozen for the length of the 
loan which is 6 months. You will pay the loan payment from your 

payroll deduction. We report to Transunion monthly and this starts 
to establish a credit portfolio for your child. This way when they 
have to apply for loans, they already have a good credit score. We 

also educate them on the importance of having a good credit score 
over their lifetime. Stop by and see us if you have any questions.

DIVIDENDS
.15% Regular Shares

.50% IRA Shares


