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TO ALL OUR MEMBERS
WE ARE HERE FOR YOU DURING COVID-19 PANDEMIC

We understand everyone’s apprehension at this time.  The Board of Directors has put into place our contingency 
plans to be able to continue to serve you our members at our remote sites. The safety of our staff and you is the 
reason we are not opening our lobby to members during this pandemic. The Credit Union is here for you 

and we are working every day from our homes to fulfill your needs.  On March 17th Governor Wolf of Pennsylvania 
closed all non-essential offices in the state.  In doing so, the Shared Service Office has been closed to the public. This 
includes the Credit Union Office.  Both Ginny and Diane are working from their home offices daily, to make certain 
your money is deposited, and checks are mailed out when you request them.  The Shared Service Office has allowed 
us to have the front outer door by the credit union unlocked from 8:30 AM thru 10:00 AM for members 
to drop off deposits into our lockbox.  The mail slot on the right-hand side of the credit union’s main 

door goes directly into a lockbox for your deposits.  Your account safety is very important to us, when using 
the lockbox to drop off deposits or loan applications. We are the only ones with a key to the lockbox, so whether it is 
checks or cash you are depositing, your information and money is safe. When making your deposit, just fill out 

the envelope with your name, account number and amount you are depositing. Seal the envelope and put 
it in the lockbox. The Credit Union staff goes in after 10 AM to collect these deposits and post them to your account 

later that day.

If you need a withdrawal, we can mail you a check. Please remember that the check will be mailed to the 
address we have on file. If you have moved and have not updated your address with us, you MUST send us 
an email to TFCU@rhd.org with your name, account number, new mailing address, new phone number 

(if applicable) and your previous mailing address so that we can update your account before mailing out 
your check request.  We cannot take a change of address over the phone. 

The Board of Directors decided to waive fees for NSF’s on ACH (Automatic Clearing House) items, Share 
Draft returns (checking accounts) and ATM overdrafts effective March 13, 2020. The Board of Directors has 
also waived the monthly ATM fees and Statement fees this month to help all our members who may be either 
temporarily laid off or on reduced hours.  The Board of Directors will continue to review this temporary policy over 

the next few months to continuing assisting our members during this time.

If you have been temporarily laid off or had your hours reduced and you have a Loan with the Credit Union, please 
call us at 215-951-0329 or send us an e-mail at TFCU@rhd.org  about your loan payments.  We are willing 
to work with all our members to help you navigate your finances at this time. The Board of Directors has agreed to 
extend loan payments for members who are laid off or have reduced hours, but you must call so we know who 

you are.  

This is the time for YOU to take hold of YOUR finances.  Do you have a mortgage, rent due, a car payment, credit 
card payments and/or any other bills that you can’t afford to pay right now? Take time now to call your creditors 
and ask for an extension.  Be proactive, and ask if you can have an extension, or make partial payments on your 

bills. Creditors are working with people creating extensions for payments, with the possibilities of adding those 
payments to the end of your loan. You have nothing to lose contacting them. The worst they can say is NO. At this 

time in our country most are saying yes to your request. This includes your Credit Union.  
MAKE IT A PRIORITY TO CALL TODAY!!!



TO CONTACT US
4700 Wissahickon Ave. Suite 126
Philadelphia, PA 19144

Ginny Lapinski Manager
Diane Bligen Assistant Manager

Phone: 215-951-0329
Web: www.trouvaillefcu.com
Email: tfcu@rhd.org

The Credit Union is still issuing loans for members that are currently employed. Both RHD Employees and members 
who do not work for RHD, MUST be active (but can have temporarily reduced hours) to be eligible for these short-
term loans. In addition, members who DO NOT work for RHD must also include a letter from your Human 

Resources department, stating that your company is currently open, and that you are still working through the 
pandemic, and copies of your last two paystubs. All applications must be emailed to TFCU@rhd.org or dropped 

off in the lockbox between 8:30 AM to 10:00 AM Monday thru Friday. In order to disburse the loans, we will 
need an active email account to send you the paperwork to sign and you must be able to email the signed paperwork 
back to us. Once we receive the paperwork back, we will either deposit your check into your account or mail the check 
to you, whichever you prefer. As a reminder, since the office is not open, in person signing is unavailable at this time.  

If you only have a savings account with us, and would like to have an ATM card sent to you to use during this 
time, please send a request for one to TFCU@rhd.org with your name, address, phone number and your 

account number. Once we receive your information, we will order you a card to use at the ATM machine.  This way 
you would not need to order a check withdrawal and wait for the check to come in the mail for you to get money. 

Home Banking and our Audio Response Unit are up and running 24/7.  The Audio Response Unit only has 2 
phone lines so you may not always be able to connect to your account that way.  However, Home Banking can handle 

all members looking at their account at the same time.  It is easy to enroll for Home Banking at www.trouvaillefcu.
com.  By doing so, you will be able to see everything that is happening in your account.  Also, you will be able to 

transfer between your savings and checking account or order a check withdrawal, all without needing Ginny or Diane.  
First time home banking users must ENROLL first using your account number. Once you hit enroll and accept the 

terms, follow the directions to set up your home banking account and then you will be able to see your account 24/7.

The Credit Union is working with our ATM processor to add ATM deposits to our members accounts.  This will allow 
you to deposit to your account at ATM machines that accept deposits.  This should be up in running within the next 8 

weeks.  We will let you know once it is live.  

To all our members and employees of RHD, we want to give you all a BIG SHOUT OUT and THANK YOU for doing 
the work you do daily.  We know a lot of you are still working full time and some overtime, so please be safe and stay 

healthy. Remember to follow all the guidelines RHD has given you to do your job safely.  Do not forget to WASH, 
WASH, WASH YOUR HANDS and do not touch your face. Please remember to social distance when out and avoid 

big crowds and breathe. If we listen to the Doctors, Nurses, Governors and our Federal Government, together, we can 
help flatten the curve, reduce the number of people getting the coronavirus and end this pandemic.  It is up to us as 

Americans to protect each other and ourselves.

Always remember the Trouvaille Federal Credit Union and Board of Directors are here for you now and in the future.  
God Bless you all. 

Stan Shubilla 
Chairman of the Board


