
TESTIMONIAL
I have been a member of the Credit Union for twelve 
years now. They are helping me to improve my credit. The 
valuable asset has helped me through many Christmas 
holidays, unexpected emergencies and especially with 
the loss of my son and with meeting budgets on monthly 
bills. Aside from the valuable services offered, the people 
have become more like family than a business and they 
work with you when you need it most. I am so grateful 
for the help that I received from the credit union.  I would 
recommend that anyone who works for RHD to join the 
Credit Union and see for themselves how valuable it is 
and how much they can achieve when they do! Thanks to 
Ginny and all the board members for all they do above and 
beyond what is required!
Margo J.

REMEMBER: Send us a paragraph of what the credit 
union means to you and how the credit union helped you 

personally! When you send it put your first name and initial 
of your last name.   Send your testimonial to TFCU@rhd.org.
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Hours of Operation: Monday-Friday 9:30am-2:00pm
ACH AND SHARE DRAFT PAYMENTS 

FROM YOUR ACCOUNTS
It is your responsibility to make certain the funds are in 
your account when ACH transactions or Share Drafts are 

presented for payment.  We post ACH and Share Draft 
transactions by 8 am.  We have been getting numerous 
calls from members telling us they have transferred the 
money thru a cash app during that day.   We do not see 

these electronic deposits that you make to your account. 
Therefore, if the funds are not in your account by 8 am to 

cover your transaction, that transaction will be charged an 
NSF fee and will be send back which means it was not paid. 
The returns go directly to the Federal Reserve Bank and we 

will not reverse the fee on your account.  

PAY YOUR BILLS USING
YOUR DRAFT ACCOUNT!

You can pay all your bills on payday without using your ATM/Debit Card

How can I pay all my bills on payday when there is a $500.00 limit on my ATM/
Debit Card you ask! It is very easy. By using the credit union’s routing and transit 

number and your checking account number you can pay most of your bills 
electronically. Most vendors will accept electronic payments. These are called ACH 

transactions. Sign into your vendor’s website and pay your bills online. 
The Credit Union’s Routing Number is 231988470.

TO ALL MEMBERS USING SQUARE 
CASH “SQC” APPLICATION!

The credit union has been getting numerous requests to dispute Square 
Cash Application entries and the disputes we have filed are being returned 

to the credit union as rejections.  Square is not responsible for errors to your 
account thru their app.  Square’s agreement with you states this in Sec.5 

“Invalid payments: If you receive a payment and we later determine in our 
sole discretion that the payment was invalid for any reason, then you hereby 
authorize us (Square) to move funds from your Eligible Debit Account in the 
amount equal to the payment.  You agree that Square not be liable in any way 
for any payments that your may receive.  Customer agrees to allow Square to 

move invalid payments from their account. 

“ALWAYS READ THE FINE PRINT ON SITES THAT YOU ARE SIGNING 
UP FOR.  YOU ARE RESPONSIBLE FOR ANY CHARGES FROM SQUARE 
ON YOUR ACCOUNT.IF YOU SEND MONEY TO THE WRONG PERSON 
YOU WILL NEED TO CALL THEM DIRECT. BE EXTREMELY CAREFUL 

WHEN USING THIS APP.”

TROUVAILLE VISA GIFT CARDS 
AVAILABLE

The Trouvaille FCU has Visa Gift Cards available for 
you to purchase. Maximum card amount $1,000.00 at 
a low cost of just $2.50. Makes a great gift for those 
who don’t know what they want this holiday season.

ATM/DEBIT CARD INFORMATION
The daily limit on your ATM/Debit card is $500.00 at the 
ATM machine and $500.00 point of sale (grocery store, 

gas, bill paying, and internet buying ECT.).  This amount 
was given to us by our ATM/Debit card provided and it 
CANNOT be increased by us. These limits are from 2pm 

today to 2 pm tomorrow, seven days a week.  



TO CONTACT US
4700 Wissahickon Ave. Suite 126
Philadelphia, PA 19144

Ginny Lapinski Manager
Diane Bligen Assistant Manager

Phone: 215-951-0329
Web: www.trouvaillefcu.com
Email: tfcu@rhd.org

Your loan is insured by Cuna Mutual. Let us know the date you 
went out sick and fill out the forms Cuna Mutual sends you, and 

they make the payments. Peace of Mind

Out on Disability have a loan 
payment due?

Pathway to Financial Freedom:
Over the next few months we will give you step by step instructions 

one each month:
MANAGING YOUR MONEY STEP #3

How to Avoid Bouncing Checks or Automatic Withdrawls
• Record checks, withdrawls and deposits in the check register 
that comes with your checkbook.
• Keep  register total up to date
• Don’t write checks for which you know you don’t have the 
money in your pay
• Remember that when you deposit money into your account, 
the funds may not be available for you to write checks against for 
a few days. To be sure, ask the credit union or bank who is taking 
your deposit when the funds will be available.
• Look carefully at your statement every month to be certain 
that it agrees with your numbers you have written in your 
register. If not, you will need to review your check register with 
your statement to find out what is causing the difference. This is 
called “balancing” your checkbook.

Did you move this year? 
You can notify us by email at tfcu@rhd.org, stop by or 

send us a letter with the new address. Notifying payroll 
will not notify the credit union

Holiday Close Dates 
For the Credit Union

Mon. November 11th: Veterans Day

Wed. November 13th: Active Shooter Training

Thur. November 28th & Fri. November 29th: Thanksgiving

Please Plan Accordingly

If you are leaving RHD and have a credit union account, 
you need to contact the credit union immediately.  

Once a member always a member but if you don’t have 
any activity in your account for a year, your account 
will be assessed a dormant account fee of $4.00 per 
month.  If you have a current loan with us you need 
to set up payments from your new job, a checking 

account at another financial institution or from your 
unemployment compensation.  You have signed 

permission for us to take your last paycheck or checks 
to cover the balance of the loan.  As soon as you know 
you are leaving either come in and see us or contact by 

email at TFCU@rhd.org or call 215-951-0329.

Leaving RHD?

DIVIDENDS
Christmas Clubs - 1%

HOLIDAY SHOPPING
Internet shopping for the holidays is scheduled to grow at least 10% from 
last year.  This is considered e-commerce purchases (online transactions).  

Our Fraud Department monitors all cards for fraud. E-commerce 
purchases score high on the fraud scale.  If you are purchasing from 
different sites and suddenly you get denied, one of two things could 

have happened. You have spent at or near the $500 limit in the 24-hour 
period of 2pm to 2pm, or the Fraud department has scored you over 850 
points and they will deny the entry.  If you receive a call from our Fraud 

department, immediately call them back.  This will prevent your card 
from being restricted once you verify the transactions.  If you have made 

all the transactions and you are not near the $500 threshold but are being 
denied you will need to perform a pin-based entry with your card, either a 
withdrawal or a balance inquiry, to reduce your score on the card.  Need to 
spend more than $500 in a day, use our Visa Travel Cards. We offer Visa 
Travel Cards that can be used anywhere Visa is accepted. These cards can 
be loaded up to $5000.00 with a minimum of $100.00. These cards are 
reloadable thru either the credit union or Cumoney and are valid for up 
to 2 years.  The cost to load the card is $2.50 each time you load money 

onto it.  Use our travel card for airlines, car rentals, hotel rentals, furniture 
purchases, overseas, etc. No daily limits. You can spend up to $5000 a day.


