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Hours of Operation: Monday-Friday 9:30am-2:00pm

MEMBERS WHO ARE OUT ON FMLA
Are you currently out on FMLA because you are ill and have 

a loan with the credit union? Please call 215-951-0329 or 
email us at TFCU@RHD.ORG to let us know what day you 
went out sick. Your loan has disability insurance on it, and 

we will contact our insurance company CUNA Mutual to get 
you the paperwork to complete. You are responsible for the 
first 14 days that you are out but after that they make your 
loan payments for you. One less bill to worry about when 

you are sick. Your loan also has credit life on it. 
Please share this information with your family.

Leaving RHD?
If you are leaving RHD and have a credit union account,  you need 
to contact the credit union immediately.  Once a member always a 
member but if you do not have  any activity in your account for a 

year, your account will be assessed a dormant account fee of $4.00 
per month. If you have a current loan with us, you need to set up 

payments from your new job, a checking account at another financial 
institution or from your unemployment compensation. You have 

signed permission for us to take your last paycheck or checks to cover 
the balance of the loan. As soon as you know you are leaving contact 

by email at TFCU@rhd.org or call 215-951-0329.

Holiday Shopping
Internet shopping for the holidays this year will grow tremendously due to Covid-19. These are considered e-commerce purchases 
(online transactions). Our Fraud Department monitors all cards for fraud. E-commerce purchases score high on the fraud scale. If 
you are purchasing from different sites and suddenly you get denied, one of two things could have happened. You have spent at or 

near the $500 limit in the 24-hour period of 2pm to 2pm, or the Fraud department has scored you over 850 points and they will deny 
the transaction. If you receive a call from our Fraud department, immediately call them back. This will prevent your card from being 

restricted once you verify the transactions. If you have made all the transactions and you are not near the $500 threshold but are being 
denied you will need to perform a pin-based entry with your card, either a withdrawal or a balance inquiry, to reduce your score on the 
card. Need to spend more than $500 in a day, use our Visa Travel Cards. We offer Visa Travel Cards that can be used anywhere Visa is 

accepted. These cards can be loaded up to $5000.00 with a minimum of $100.00. These cards are reloadable thru either the credit union 
or Cumoney and are valid for up to 2 years. The cost to load the card is $2.50 each time you add money to it. Use our travel card for 

airlines, car rentals, hotel stays, furniture purchases, overseas, etc. No daily limits. You can spend up to $5000 a day.

IMPORTANT NOTICE
On December 31st the credit union will be performing maintenance on our computer system. Home banking, 

ATM/Debit Card and audio response systems will be unavailable from 7 AM until 12 PM that day. What this means 
is you will not be able to make purchases or withdrawal cash during this time. As we get closer to the 31st of 

December we will remind members on your RHD Email.    
Please plan accordingly. 

OFFICE NOTICE
The credit union staff will be working remotely on Monday December 12th. Please call us at 215-951-

0329 and continue to use Home Banking, Audio Response and ATMs for all transactions 
Please plan accordingly.
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Did you move this year? 
You can notify us by email at tfcu@rhd.org, stop by or send us a letter 

with the new address. Notifying payroll will not notify the credit union.

Holiday Close Dates 
For the Credit Union

Friday, Dec. 23rd & Monday Dec. 26th: Christmas Holiday
Please Plan Accordingly

ATM Withdrawals 
from ATM Machines

Due to the increase in fraudulent cards being reproduced 
the credit union had to add a block on all machines that 
just want to read the magnetic strip.  That is how scam 

artists are stealing your money out of your account at ATM 
machines. The rule went in immediately and when you need 

to withdrawal cash from an ATM machine, it must have a 
chip reader. Insert your card and put in your pin.  Scammers 

cannot recreate the chip, but they can reproduce the 
magnetic strip. When scammers have the card information, 

they also have the pin. This new rule is to protect you and 
your account.   If the machine doesn’t have a chip reader 

or if the machine says chip error, leave that machine 
immediately and find one that does work. All  ATM machines 

are required to have chip readers. If you need to find an 
atm machine that is on the Allpoints network go to www.

allpointnetwork.com and put in the zip code that you are in.  
When traveling put in the city and state name and they will 

give you all the machine in a 10 mile radius of where you are.  
Don’t pay the ATM machine fees that are anywhere from 

$1.00 to $5.00 to take your money out.
Be extremely careful with your ATM card and your 

surroundings during the holiday season.

Bring the Holiday Joy
Some things never change, like the excitement we feel as the 
holiday season approaches. Nothing is more important than 

sharing joy and quality time with loved ones this time of year.

CUMONEY® Visa® Gift Cards can help you enjoy the season 
better! Give the perfect gift to the important people in your life 

without all the stress!

NOW you can send either a traditional gift card or a virtual gift 
card to your family and friends

Call the Trouvaille Federal Credit Union today about our Visa 
Gift Cards! Phone 215-951-0329

****ALL VIRTUAL GIFT CARD PURCHASES MUST BE MADE 
BY 2PM ON DECEMBER 22, 2022 FOR CHRISTMAS. CREDIT 

UNION IS CLOSED ON DECEMBER 23TH.
THE EMAIL YOUR RECEIPEINT WILL RECEIVE WILL LOOK 

LIKE THIS:
CUMONEY VISA GIFT

Recipent
Your name, sent you a $25.00 digital gift card.

Follow the quick steps to activate your digital card and start 
spending. ACTIVATE CARD

Accounts that are negative for 30 days or more will be closed 
out as of December 31st, 2022.

Negative Accounts
The Credit Union is reminding you to put aside the amount of your 
Planet Fitness monthly charge that is posted on the 17th of each 

month. If you are not comfortable going to the gym any more than 
be proactive and cancel your contract with them immediately. . Not 
only do they charge you for the monthly fee but once a year there is 
a renewal fee that is charged.  Remember when you signed up with 

Planet Fitness you signed a contract.  Put that contract in a safe place 
to refer to when needed. You agreed to pay and authorized Planet 
Fitness to take the payments monthly from your checking account 

by giving the routing number and your checking account number for 
the payment. This is the only way Planet Fitness will allow monthly 

payments.  Well, they come in for that payment on the 17th of every 
month (if the 17th falls on a weekend, it will be the following Monday) 

to get their payment ranging from $10 to $20.05 with an annual fee 
of $39.00. Please keep that money in your account so that you are not 
charged with a $35.00 non-sufficient fee.  Hold on to that contract and 
if you want to cancel your membership with them read your contract 
for instructions on how to cancel.  Don’t just stop paying by closing 
your account.  They can and will send this information to the credit 

bureau. Make sure you put the effective date of cancellation in a letter 
and keep a copy.  REMEMBER only you authorized Planet Fitness to 

come into your checking account thru ACH.  

Planet Fitness Reminder


