
TESTIMONIAL
I started working for RHD in October 2003.  I had heard 
about the credit union for a few years but never joined 
thinking I didn’t need them.  On the 3rd of July 2010 my 
only daughter passed away unexpectedly.  I had her on my 
health insurance but never thought to have life insurance 
on her.  She was only 23.  When she died, I didn’t know 
what to do?  How was I going to bury her?  My unit 
director told me to go to the credit union to see if they 
could help me.  I went there not knowing what they were 
going to be able to do for me since I was not a member.  
I met the manager Ginny and a board member Judy, 
and I told them my situation.  I was numb and needed 
to figure out how I could bury my only daughter when I 
had no money.  Ginny spoke with me and explained that 
she would present my request to the Board of Directors 
and would get back to me.  How I wished I had joined 
when I first started.  Well the next day Ginny called me 
to let me know that the board said they would help me 
bury my daughter.  What a relief off my shoulders. I was 
and still am very grateful for the credit union’s board of 
directors who helped me in my darkest days. They truly 
care about their members and treat everyone with respect 
and kindness.   I have been a member since July 2010.  
When I started with the credit union my credit score 
was horrendous and now after many loans and financial 
counseling my credit is great. Thank you, Trouvaille Federal 
Credit Union.
Yvonne G 

REMEMBER: Send us a paragraph of what the credit 
union means to you and how the credit union helped you 

personally! When you send it put your first name and initial 
of your last name.   Send your testimonial to TFCU@rhd.org.

Trouvaille Federal Credit Union 
June 2019 Newsletter

Hours of Operation: Monday-Friday 9:30am-2:00pm

TFCU Travel Cards
The credit union is now offering Visa Travel Cards that can be used 

anywhere Visa is accepted. These cards can be loaded up to $5000.00 
with a minimum of $100.00. These cards are reloadable thru either 

the credit union or cumoney and are valid for up to 2 years.  The cost 
to load the card is $2.50 each time you load money onto it.  Use our 

travel card for airlines, car rentals, hotel rentals, furniture purchases, 
overseas, ect. 

No daily limits. You can spend up to $5000 a day.

NEW LOOK ON OUR 
WEBSITE

Have you seen the new look on the Trouvaille Federal 
Credit Union’s website? We have made our website ADA 

accessible.  Under the loan section is the loan application.  
Print it, fill it out and bring it in to us when you are 

requesting a loan. For employees who are not members 
on the left hand side is the “Join Trouvaille Federal Credit 
Union”, download the membership packet and fill it out 
according to the instructions that are attached.  Return 

the membership packet to the credit union to join. 

TROUVAILLE VISA GIFT CARDS AVAILABLE
The Trouvaille FCU has Visa Gift Cards available for you to
purchase. Maximum card amount $1,000.00 at a low cost
of just $2.50. Makes a great Mother’s Day, Father’s Day &

Graduation gift for those who don’t know what they want.

As members of the credit union, you are eligible to apply for 
loans.  You must be a member for at least six months and be 
in good standings.  The first loan a member receives cannot be 
for more than $1,000 and that loan must be paid in full before 
they can apply for any other loans.  After the first loan is paid 
in full the member will be eligible to have two loans out at one 
time as long as they have the ability to repay both loans.  There 
is a $25.00 loan application fee for each time you apply. When 
applying for a loan you must have 25% of the amount you are 
requesting in your savings account for the pledge amount. This 
amount must remain in your savings account while the loan is 
being processed.  If you remove the funds the loan processing 
stops until the funds are replaced.  

How do I qualify for a loan?



TO CONTACT US
4700 Wissahickon Ave. Suite 126
Philadelphia, PA 19144

Ginny Lapinski Manager
Diane Bligen Assistant Manager

Phone: 215-951-0329
Web: www.trouvaillefcu.com
Email: tfcu@rhd.org

Your loan is insured by Cuna Mutual. Let us know the date you went out 
sick and fill out the forms Cuna Mutual sends you, and they make the 

payments. Peace of Mind

Out on Disability have a loan payment due?

Pathway to Financial 
Freedom:

Over the next few months we will give you step by step 
instructions one each month:

Step 2: Setting Goals
The list of dreams that you made last month will help 
you know where you want your money to take you. 
Now, it’s time to turn those dreams into goals. Make a 
chart like the one below so you can picture them and 
even daydream about them. This might seem silly at 
first, but successful people have done this for centuries. 
And it has helped them achieve their goals. It works 
because constant reminders of our goals inspire us to 
make better choices. When we make better choices about 
how to spend—and save—our money, we create more 
opportunities to achieve our goals. 

Have fun filling in this chart. It is your first major step 
toward learning to make better money choices – and 
making your dreams happen!

Did you move this year? 
You can notify us by email at tfcu@rhd.org, stop by or send us a 
letter with the new address. Notifying payroll will not notify the 

credit union

NEGATIVE BALANCES ON ACCOUNTS
To all members:  If your account goes into a negative for more 
than 30 days and you do not have any deposits coming in the 

account to pay for that negative balance, the account will 
automatically be closed at the end of the next month. Members 

must maintain $5.00 in their share account at all time to remain 
a member.  Remember if you are no longer working for RHD once 

your account closed you are not eligible to reopen the account.

Holiday Close Dates 
For the Credit Union
Thur. July 4th: Independence Day

Please Plan Accordingly

DIVIDENDS
.75% Vacation Clubs

Goals Deadlines Amount of 
Money Needed

Priority - How 
Important Is It?

$25.00 LOAN APPLICATION 
*MUST BE A CREDIT UNION MEMBER FOR AT 
LEAST 6 MONTHS AND ACTIVELY WORKING*

Summer Loan Special 2019

$1000.00 with $100.00 Down
Money must remain in account while loan is being 

reviewed. If money is removed, the loan process will be 
stopped and loan will not be looked at until all other 

loans are complete

15% APR.
1 Year Repayment | No Refinance

Applications Accepted Between
JUNE 21st THRU JULY 5th at 2pm

Applications can be found on 
www.trouvaillefcu.com

Print the application and bring it in to us 
completed during the application acceptance time.

DON’T CALL US - WE’LL CALL YOU! 


